VXl's CX Acceleration
Services

To bridge the CX gap, organizations need
to rethink, reimagine, and revive their
customer engagement models to operate
efficiently and deliver legendary

experiences at scale.

Born from Operations.
Disruptive By Design.

VXI's Customer Xperience Acceleration (CXA) team is a group of
digital domain experts, design thinkers, and CX operators who
combine over two decades of hard-won operational wisdom with
in-depth technology enablement expertise to unlock value across
the contact center.

Our practice leaders specialize in experience design,
process-reengineering, and digital transformation to help our
brand partners:
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Our Solutions

We provide a range of solutions from
baselining a company's current state to
helping them craft a new one by gaining
a deeper understanding of the customer
and implementing a transformation
roadmap designed to close process,
capability, and experience gaps.

Whether a first-time or seasoned
outsourcer, CXA partners with you to
deliver exactly what your organization
needs — optimizing costs, improving
customer satisfaction, and increasing

revenue.
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The CXA Advantage

Legendary Starts Here

When it comes to elevating experiences, we understand Compelling customer experiences are
technology is only 20% of the equation. Real transformation challenging to design and even harder to

requires 80% human-centered design and end-to-end process
re-engineering to succeed. By co-creating and innovating with

deliver. Let our experts arm you with the tools,
insights, and capabilities needed to build, test,
deploy, and scale end-to-end CX innovation.

our clients, our CXA team has helped deliver the following

results:

40%
Contact volume
reduction

4,000+
Additional customers served
during peak season

Together we'll unlock opportunities for value
creation and deliver experiences your
customers will love.
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$1.3M F  Get Started

Annualized cost savings from
reduced cost per contact
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